Project Overview

Solution and Benefits

Chubb has worked with the Belgian National Lottery, or
Loterie Nationale, on many projects over the last 35 years
and has consistently provided with innovative and highquality security solutions for its changing needs over this
period.

Chubb’s Belgium team has a longstanding relationship with Loterie
National and provides a flexible
and collaborative security solution
duplicated across multiple sites.

The Belgian National Lottery organizes public lotteries,
games and other contests and makes sure it provides a
reliable service for all its customers. The proceeds from
the lottery are directed back to the community in the form
of grants and sponsorships. Every year the Belgian
National Lottery reinvests 320,3 billion euro into causes
such as scientific research, cultural heritage, social
inclusion and sports.

We provide access control,
intruder alarms and surveillance
cameras across 15 sites, which will
soon be expanded to four more
locations selling tickets for the
lottery.

The organisation was founded in 1934 and has offices,
warehouses and stores across Belgium’s cities.

National Lottery
Head Office

Chubb provides dedicated security
personnel for a number of the sites to ensure customer safety
and also the use of its centralised control platform to monitor
and access developing situations, which enables Loterie
Nationale to call upon Chubb’s vast experience on an ongoing
basis.

Customer Feedback

National Lottery store in Belgium

Patrick Canoot, Facilities Coordination Manager at Loterie
Nationale, said: “We have been working with Chubb for a long time
and have always been delighted with the service, advice and
counsel they have offered for our vital security solutions. We look
forward to continuing to work alongside them to ensure the security
of our employees and customers across Belgium.”

Customer Needs
• Separate systems for intruder alarms, video
cameras and access control
• A solution across over 15 sites in cities including
Antwerp, Brussels, Liège and Gent
• A centralised control system to monitor for
security breaches at any of the sites

For more information please visit
www.chubbfiresecurity.com

